Sustainability Policy

At Amara, we are dedicated to embedding sustainability into every aspect of our operations.
We prioritize ethical decisions that benefit both local communities and the environment, and
we strive to collaborate with our stakeholders to advance sustainability throughout our
operations, supply chain, and the communities we serve.

Our sustainability commitment spans environmental, social, cultural, economic, human rights,
health, safety, and risk and crisis management aspects.

Governance and compliance

Monitor compliance with all applicable legislation and regulations, focusing on safety,
labour practices, health standards, and environmental stewardship

Establish systems to measure, track, and analyse the environmental and social
impacts of our operations, including energy consumption, waste management, and
community engagement

Engage employees in sustainability initiatives through education, training, and
recognition programs

Ensure accuracy and transparency in all sustainability claims in promotional materials
and marketing communications

Provide universal accessibility and foster a connection with the local culture and
heritage of Tanjong Pagar and Sentosa

Environmental Sustainability

Prioritize environmentally sustainable suppliers and products across all categories,
including capital goods, food, beverages, building materials, and consumables

Implement responsible purchasing practices to minimize waste generation and
promote sustainability

Monitor and minimize energy consumption by implementing policies and introducing
technologies that turns off lights and air-conditioning in unoccupied rooms and
encouraging guests to reuse towels and linens

Use wave valve technology to reduce water consumption and encourage guests to
report and promptly fix any water leaks

Use biodegradable takeaway boxes in in-house restaurants

Source products locally to reduce transportation emissions and support local
economies, and prioritize suppliers offering sustainable products

Reduce food waste through responsible procurement, waste monitoring, guest
awareness initiatives. Where unavoidable, food waste is managed through responsible
treatment and recycling in compliance with local regulations.



Social responsibility

Offer equal employment and advancement opportunities to the local community,
ensuring inclusivity within our workforce
Support local and fair-trade suppliers and products, meeting quality standards

Maintain a zero-tolerance policy against exploitation, harassment, and human
trafficking, while actively protecting vulnerable groups.

Preserve labour rights and offer regular training and advancement opportunities for
employees

Safeguard neighbouring communities' access to basic services and livelihoods

Participate in community volunteer programs, and promote local attractions and
businesses to guests

Guest and employee engagement

Guests are encouraged to join our sustainability efforts through in-room materials and
signage by joining in the participation of towel and linen reuse programs

Employees are encouraged to contribute ideas for improving sustainability and
recognize their efforts

Our sustainability policy will need to address scope, cultural, economic, quality, human rights,
health, safety, risk and crisis management issues.
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